
 
 

 

 

 

 

 

 

 
 
 

 

 

 
 
 
 

 
 

 MODEL: C62109 ( Item : 900019 ) 

Piranha Enviro 

Bagless Upright Vac 

 

USER MANUAL 



 
PARTS AND FEATURES 

 

 
1. Furniture Guard    11. Hose Holder 
2. Front Cover    12. Quick Release Cord Hook 
3. Nozzle Cover    13. Lower Cord Retainer 
4. Exhaust Filter    14. Suction Inlet 
5. Tool Holder    15. Dusting Brush 
6. Dust Bin    16. On/Off Switch 
7. Dust Bin Release Handle  17. Handle Release Pedal 
8. Wand    18. Extension Hose 
9. Hose    19. Motor Protector 
10. Handle    20. Carry Handle 
 
 
 



 
 

IMPORTANT 
Your safety is important to us. To reduce the risk of fire, electrical 
shock, injury to person or damage when using your vacuum cleaner, 
follow basic safety precautions including the following: 
1. Read this manual before assembling or use of your new vacuum cleaner. 
2. Use your cleaner only as described in this manual.  
3. To reduce the risk of electric shock – Do not use outdoors or on wet 

surfaces. 
4. The Plug must be removed from the socket outlet before cleaning or 

maintaining the appliances. Failure to do so could result in electrical shock 
or brush suddenly starting. 

5. Always turn cleaner off before unplugging. 
6. Do not unplug by pulling on cord. To unplug, grasp the plug, not the cord. 
7. If the supply cord is damaged, it must be replaced by the manufacturer or 

its service agent or a similarly qualified person in order to avoid a hazard. 
8. Do not pull or carry by cord, use cord as a handle, close door on cord, or 

pull cord around sharp edges or corners. Do not run the appliance over the 
cord. Keep cord away from heated surfaces. 

9. Do not leave vacuum cleaner when plugged in. Unplug from outlet when 
not in use and before servicing. 

10. The appliance is not intended for use by young children or infirm persons 
without supervision. 

11. Young children should be supervised to ensure that they do not play with 
the appliance. 

12. Do not handle plug or vacuum cleaner with wet hands. Do not use 
outdoors or on wet surfaces. 

12. Do not put any objects into the cleaner’s openings.  
13. Do not use if any of the cleaners openings are blocked. Keep free of dust, 

lint, hair, and anything that may reduce airflow. 
14. Keep hair, loose clothing, fingers, and all parts of body away from 

openings and moving parts. 
15. Do not use cleaner without dustbin and /or filters in place. 
16. Always clean the dustbin after vacuuming carpet cleaners or fresheners, 

powders and fine dust. These products clog the filter, reduce airflow and 
can cause damage to the cleaner. Failure to clean the dustbin could 
cause permanent damage to the cleaner.  

17. Do not use cleaner to pick up sharp hard objects, small toys, pins, paper 
clips, etc. they may damage the cleaner or dust bin. 

18. Do not use cleaner to pick up anything that is burning or smoking, such as 
hot coals, cigarettes and matches. 

19. Do not use cleaner to pick up flammable or combustible liquids (cleaning 
fluid, gasoline, perfumes, etc.) or use in areas where they may be 
present. The fumes from these substances can create a fire hazard or 
explosion.   

20. Use extra care when cleaning on stairs. Do not put on chairs, table, etc. 
Keep the cleaner on the floor at all times.  
 

SAVE THESE INSTRUCTIONS 



       Proper assembly and safe use of your vacuum cleaner are your 
responsibilities.  Your cleaner is intended only for household use. Read 
this manual carefully for important use and safety information.  

ASSEMBLY INSTRUCTIONS 
 

Before assembling vacuum, use parts list to verify that you have received all 
the components of your new cleaner.  
 

WARNING 
Electrical shock hazard 

Do not plug into the electrical supply until the assembly is complete. 
Failure to do so could result in electrical shock or injury. 

 
 

HANDLE ASSEMBLY 
Remove the screw located just below the top edge of the back of the vacuum. 

 

 
Position the handle as shown in the illustration below. 
While holding the power cord out of the way, slide the handle into the opening 
at the top of the vacuum. 
 



Insert the screw so it passes through the handle into the vacuum. 
Begin to tighten the screw with your fingers.  
It may be necessary to adjust the handle slightly. 
Using a screwdriver lighten the screw. 
 

CAUTION 
Do not over tighten. 
Over tightening could strip the screw holes. 
Do not operate the cleaner without the screw in place. 
 
 
CORD ASSEMBLY 
Make sure the quick release cord hook is in an upright position. 
Remove the wire tie from the power cord. 
Lock the cord into place by forcing it into the locking notch on the body of the 
vacuum.  
This helps keep the power cord out from under the vacuum cleaner agitator. 
 

 
Wrap the power cord around the quick release cord hook and the lower cord 
retainer. 
 

ATTACHMENT ASSEMBLY 
After the handle has been assembled to the body and the power cord has 
been wrapped around the cord hooks, the attachments can be added. 
1. Snap the end of the hose into the wand, place this wand in the right slot of 

the tool holder. 
2. Place the other wand in the rear slot of the tool holder and slide the 

crevice tool into this wand.  
3. Place dusting brush into the brush clip. 



OPERATION 
 

1. Turn the quick release cord hook to either side and down to release the 
power cord. 

 

 

2. Release the power cord off the quick release cord hook. Check to be sure 
the power cord is still locked into the locking notches on the body of the 
vacuum. 

 

WARNING 
Do not plug in if the switch is in the ON position. Personal injury or 
damage could result.  
 

 

PILE HEIGHT SETTINGS 
 

To select a pile height setting: 
Turn off cleaner; Select a pile height setting by tilting the cleaner back until 
front wheels are lifted slightly off the floor. 
Slide the adjustment lever to the correct setting. 

 

Suggested pile height setting  
You may need to raise the height to make some jobs easier, such as scatter 
rugs and longer pile carpets. Suggested setting are: 
HIGH: shag carpet, long pile, plush, and scatter rugs 
MED: medium to long pile. 
LOW: short to medium pile 
EX LOW: very low pile  
Place unit in “HIGH” when using attachments to prevent possible floor 
damage. 
ATTENTION: Special care is required when vacuuming certain types of carpet 
or floor covering. Always check the carpet or floor covering manufacturer’s 
recommended cleaning instructions before vacuuming. 



RELEASING THE HANDLE 
Release the handle by placing your foot on the pedal and pull back on the 
handle until it releases from its upright position. 
 

To start the vacuum cleaner, step on the ON/OFF switch located on the back 
of the vacuum. To stop the vacuum cleaner, step on the switch a second time. 
 
 

ATTACHMENTS 
 

WARNING 
Do not place hands or feet underneath the unit at any time. When using 
attachments, the agitator continues rotating. 
Do not allow the cleaner to remain in just one place for a period as the 
agitator may damage the floor surface. 
Avoid placing the cleaner on furniture, the fringed area of rugs, deep pile 
carpeting, or carpeted stairs. The ideal position for the cleaner when using 
attachments is for the unit to be on a level area with the handle in the full 
upright position. 
 
 

TO USE ATTACHMENTS 
Place the cleaner on a flat surface, and move the height adjustment to HIGH. 
The attachments will fit on the hose or the wand. 
The wand can be pulled off the short hose by grasping the cuff and twisting 
while pulling up. 
 

CAUTION 
 Do not pull the vacuum cleaner around the room by the hose. Property  
damage could result. 
 
The attachments can be added to the hose if the item to be cleaned is not far 
from the cleaner. 
If more reach is needed, the second wand and the attachments can also be 
attached. 



CAUTION 
When using attachments, be careful not to overextend the hose length 
when reaching. Trying to reach beyond the hose reach could cause the 
cleaner to tip over.   
 
If the dusting brush is being used and more distance is needed, the crevice 
tool can be added to the wand and then the dusting brush can be added onto 
the crevice tool as shown below. 

 
TO STORE ATTACHMENTS 
Return the hose and wand to its position on the short hose and the 
attachments to their holders. 
 

CAUTION 
Attachments used in dirty areas, such as under a refrigerator, should 
not be used on other surfaces until they are washed. They could leave 
dirty marks. 
 

 

ATTACHMENT USE CHART 
 

 CLEANING AREA 

ATTACHMENT Furniture 
Between 

cushions 
Drapes Stairs Walls 

DUSTING 

BRUSH 
*  * * * 

CREVICE 

TOOL 
* *  *  

 

 
 
 
 
 
 
 
 
 
 



MOTOR PROTECTION SYSTEM 
 
This vacuum has a thermal protector, which automatically trips to protect the 
vacuum from overheating. If a blockage prevents the normal flow of air to the 
motor, the thermal protector turns the motor off automatically and allows the 
motor to cool in order to prevent possible damage to the vacuum.  
 
To correct problem: if this occurs, turn the vacuum off and unplug the power 
cord from the outlet to allow the vacuum to cool and the thermal protector to 
reset. Check for and remove blockage, if necessary. Also check, clean and 
replace any blocked filters. Wait for at least 30 minutes, plug the vacuum in 
and turn back on to see if the motor protector has reset. The motor protector 
will not reset until after the vacuum has been turned off.  Even if the 
vacuum has cooled down.     
 

VACUUM STORAGE 
Gather the power cord and wrap it loosely around the quick release cord hook 
and lower cord retainer. 
Store the cleaner in a dry, indoor area, on the floor with the handle locked in 
the upright position. 

WARNING 
Wrapping the power cord too tightly puts stress on the cord and can 
cause cord damage. A damaged cord is an electrical shock hazard and 
could cause personal injury or damage. 
 

 
CLEANING THE EXTERIOR AND ATTACHMENTS 

Unplug cord from the wall outlet. Do not drip water on cleaner. 
Clean the exterior of the vacuum using a clean, soft cloth that has been 
dipped in a solution of mild liquid detergent and water, then wrung dry. Wipe 
the cleaner dry after cleaning. 
To reduce static electricity and dust build up, wipe the outer surface of the 
cleaner and attachments.  

Wash the attachments in warm soapy water, rinse and air dry. Do not clean in 
a dishwasher.  
Do not use attachments if they are wet. 
 

CAUTION 
Attachments used in dirty areas, such as under a refrigerator, should 
not be used on other surfaces until they are washed. They could leave 
marks. 
 

 
 
 
 
 
 
 



DUST BIN CLEANING 
Always empty the dustbin when the dirt level reaches the ”MAX FULL” line. 
To remove dust bin: 
 

WARNING 
Always unplug power cord from electrical outlet before performing any 
service on vacuum. 
  
 
Press the handle lock down and lift dustbin up and out of the vacuum cleaner. 
Remove any blockage that might be located in the dustbin port or the primary 
filter HEPA. 
To empty dust bin: 
Turn this direction to open for emptying. 
 
 
  
 
 

 
 
 
 
 
 
 
Remove lid and pour dustbin contents into a trash container. 

To clean primary filter HEPA 
Press each side of primary filter HEPA inwards and pull out to remove from 
the bottom of the dustbin. 
Clean the primary filter HEPA by gently tapping over a trash container. 

To replace dust bin 
Replace the dust bin lid assembly by placing the top back on the dust bin 
ensuring the marks on the lid and the marks on the dust bin are aligned as 
shown in the open (for emptying) image below. 
Rotate lid clockwise while pressing downward so the marks align as shown on 
the close (for usage) image below. 
 
Open (for emptying) close (for usage) 

 

 

 

 

 

 

 

 

 



Ensure the primary filter HEPA has been replaced in the bottom of the 
dustbin. 
Place the dustbin back into vacuum cleaner by inserting the bottom first and 
tilting back with the dustbin handle. 
Press the handle forward to lock the dustbin in place. 

 
 

FILTER CHANGING AND CLEANING 
 

WARNING 
Unplug power cord from electrical outlet. Do not operate the cleaner 
without the primary or exhaust filters. Be sure the filters are property 
installed to prevent motor failure and/or electrical shock. 
 

 

PRIMARY FILTER 
Check the primary HEPA filter frequently and clean when dirty. 
 
 
 
 
 
 
 
 
 
 
 
Press inwards on each side of primary HEPA filter and pull out to remove from 
the bottom of dustbin. 

   Clean the primary HEPA filter and cover by gently tapping over a trash  
   container or wash under running warm water  

   Allow the filter to dry completely before replacing it in the  
   vacuum. 
 

 
 
 
 
 
               
 

 
 

 

 

 

 

Primary 

HEPA 

Filter  

HEPA 

Filter 

Filter Cover 



EXHAUST FILTER  
Check the exhaust filters frequently and clean when dirty 

   To clean the exhaust HEPA filter, detach the grill by pulling firmly away from  
   the Vacuum Cleaner.  

Remove the HEPA exhaust filter and round foam filter. 
The exhaust filters can be cleaned by gently tapping over a trash container or 
washed under running warm water. 

   Allow the filter to dry completely before replacing it in the vacuum. 
 

 
 
 
 
 
 
 
 
 
 
 

 
 
Please Note: 
It is normal for the Filters to wear and tear after long usage. 
If you require more replacement filters you can purchase them from our 
friendly customer service. 
You can contact our friendly customer service by calling our toll free number:  
1800 660 655. 

 
 

 

BELT CHANGING AND AGITATOR CLEANING 
 

 

WARNING 
Disconnect electrical supply before servicing or cleaning the unit. 
Failure to do so could result in electrical shock or personal injury from 
cleaner suddenly starting. 
 

To remove nozzle base 
Disconnect the electrical supply 
Always place paper on the floor surface any time the nozzle base is removed. 
Release the handle by placing your foot on the pedal and pulling back on the 
handle until it releases from its upright position, then turn the cleaner over and 
place on the floor (like in the photo below). 

Exhaust 

HEPA 

Filter 

Foam 

Filter 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Slide the clip to the right position, and press inward on each side of the nozzle 
base. Click and lift up to remove from the nozzle cover. 
Unscrew the 5 screws (screw position is marked on the image above) and 
press 2 clips from both sides of the nozzle base inward (clips position is 
marked in the photos below). 

 
 
 
 
 
 
 
 
 
 

 
 
Now you can remove the nozzle base 
cover to expose the Belt (see photo 
below). 
 
 
 
 
 
 
 
 
 

5 Screws 

CLIPS 

Left 

Clip 

Right 

Clip 

BELT 

AGITATOR 

Release 

Handle 



Carefully remove any residue the may exist in the belt area. 
 

WARNING 
Always unplug the cleaner before cleaning the brush area as agitator 
may suddenly restart. 
Failure to do so could result in electrical shock or personal injury. 
 

 

To remove belt/clean agitator: 
Position hands on the agitator. If the belt is still attached to the agitator, there 
will be tension on it. 
Carefully lift the left end of the agitator and then left the right end. 
Remove the worn or broken belt from the motor driver shaft. 
 

WARNING 
Be careful when removing the agitator, as the belt tension is high. 
Failure to do so could result in personal injury from the agitator 
releasing quickly and snapping away. 
 
Remove the agitator to check for string and hair build-up. 
 
NOTE: in order to keep cleaning efficiency high and to prevent damage to 
your vacuum, the agitator must be cleaned every time the belt is changed. 
Cut off any carpet pile, hair or lint entangled around the agitator and remove 
any string or debris located near the end caps. 

To replace belt: 
Loop the new belt on the motor shaft and loop the other end of the belt on the 
belt pulley on the agitator. 
Insert the agitator by placing the rounded portion of the end cap down into the 
slot in the nozzle cover. 
Press firmly, checking to see that each end is completely inserted. 
Check to see that the belt is centred on the belt pulley and that the agitator 
turns freely. 
Replace the cover and screws. 
 
 
 
 



Please Note: 
This vacuum is supplied with extra belt to be used as a replacement belt when 
the belt in the vac is break.   
It is normal for the belt to wear and tear or break after long usage similar to 
car tyres. If you require more replacement belts you can purchase them from 
our friendly customer service by calling our toll free number:  1800 660 655. 

 

TROUBLESHOOTING 
 

WARNING: Disconnect electrical supply before servicing or cleaning the unit. 
Failure to do so could result in electrical shock or personal injury. 
 

PROBLEM POSSIBLE CAUSE POSSIBLE 
Cleaner does not 
work. 

1.Unplugged at wall 
outlet. 
2.Tripped circuit 
breaker/blown fuse at 
household service 
panel. 
3.On/off switch not 
turned on. 
4.Thermal protector 
tripped. 

1. Plug in firmly, push on/off 
switch to on. 

2. Reset circuit breaker or 
replace fuse. 

3. Push on/off switch to on. 
4. Reset thermal protector by 

unplugging the vacuum 
from the power point and let 
it cool. 

Cleaner not 
picking up dirt. 

1. Full or blocked dust 
bin. 
2. Wrong pile height 
setting. 
3. Blocked nozzle or 
dustbin port. 
4. Blocked hose. 
5. Hole in hose. 
6. Broken/misplaced 
belt. 
7. Hose not inserted 
properly. 
8. Motor protection 
system activated. 
9. Dirty filters. 
10. Sliders not rotating. 

1. Clean dustbin. 
2. Adjust pile height setting. 
3. Check and remove 

blockage. 
4. Check and remove 

blockage. 
5. Replace hose. 
6. Replace/fix belt. 
7. Insert hose fully. 
8. Check and remove 

blockage. 
9. Clean/change filters. 
10. Remove obstructions. 

Cleaner picks up 
moveable rugs. 

1. Wrong pile height 
setting. 

1. Adjust setting. 

Agitator does not 
turn 

  

Airflow restricted 
while using 
attachments. 

1. Broken belt. 
2. Belt installed 
incorrectly. 

1. Replace belt. 
2. Check belt changing and 

agitator cleaning. 
 1. Attachment use 

restricts airflow. 
2. New carpet fuzz 
blocking air path. 

1. Check attachment  
2. Check and remove 

blockage and clean hose. 



 
 

 


