
 
 

Stick Mixer 
User Manual 

 
 
 
Model No. HM-930C-2 
Item No. 900179 
230-240Va.c. 50/60Hz 
250W  
Rev  1 

SAVE THESE INSTRUCTIONS 



Page 2 of 9 

IMPORTANT SAFETY INSTRUCTIONS 
 

WARNING Before using your DOME STICK MIXER  please read all instructions. 
 
• Check if the rated voltage of the appliance is compatible with the local power 

system. Confirm if all the attachments are included in the package, otherwise 
contact the responsible vendor. 
 

• Children should be supervised to ensure that they do not play with the appliance 
 

• This appliance is not intended for use by persons (including children) with reduced 
physical, sensory or mental capabilities, or lack of experience and knowledge, 
unless they have been given supervision or instruction concerning use of the 
appliance by a person responsible for their safety. 

 
 

• Use this appliance only for its intended uses as described in manual. Do not use 
corrosive chemicals or vapours  with this appliance 
 

• Unplug from electrical outlet when not in use, or before assembling, disassembling 
or cleaning. To unplug, grasp the plug and pull from power outlet. Never pull cord. 
  

• To avoid risk of electrical shock, do not put the motor in water or any other liquid. 
 
• Never carry the appliance by the cord. 
 
• Avoid contacting moving parts. 

 
• Switch off the appliance before changing accessories or approaching parts which 

move in use 
 
• The use of attachments not recommended or sold by the manufacturer may cause 

electric shock or injury. 
 
• Do not operate the appliance with a damaged cord or plug. If the supply cord is 

damaged, it must be replaced by the manufacturer, its service agent or similarly 
qualified persons in order to avoid a hazard. 

 
• Do not operate any appliance if the appliance malfunctions, is dropped or damaged 

in any manner. Return appliance to the nearest authorised service agent or 
similarly qualified person for a thorough examination, repair, electrical or 
mechanical adjustment. 

 
• Do not reach for an appliance that has fallen into water. Switch ‘OFF’ at the power 

point and unplug immediately. 
 

• Do not use this appliance outdoors. 



 
• Do not let the cord hang over the edge of a table or counter, or touch hot surfaces. 
 
• Do not operate or place any part of this appliance on or near any hot surfaces, such 

as a gas or electric burner, or in a heated oven. 
 

• Do not use an appliance for other than its intended use. 
 

• Do not attempt to repair or disassemble the appliance. There are no user 
serviceable parts. 
 

• This product has not been designed for any uses other than those specified in this 
booklet. 

 
• The appliance should not operate for more than 15 Seconds continuously. After 

each cycle of operation it should rest for at least 4 minutes. 
 
• Never touch the blades while the machine's plugged in. 
 
• Keep fingers, hair, clothing and utensils away from moving parts. 
 
• Never blend hot oil or fat. 

 
 
 

SPECIFICATIONS 
 

 

Model No. HM-930C-2 

Item No. 900179 

Rated Voltage 230 - 240Va.c. 50/60Hz  

Rated Input Power  250W  
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COMPONENTS LIST 
 

 
 
 

 

Hand Blender Chopper Whisk 
a 3 Speed switch f Chopper cover i Whisk collar 
b On/Off button g Chopper blade j Wire whisk 
c Power handle h Bowl k Wall mount Tool Tidy 
d Blender shaft     
e Beaker     

DO NOT TOUCH THE BLADES 
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BEFORE USING FOR THE FIRST TIME 
• Remove all packaging and throw away the blade covers. 

 
SETTING THE SPEED 
• When switching on the appliance with the On/Off Switch “b”, the processing 

speed corresponds to the setting of the 3 Speed switch “a”.  
 

• The higher the speed setting, the faster the chopping results. Select the 
required speed setting first, then press the On/Off switch “b”. 

 
• Depending on the application，we recommend the following speed settings: 
 

o As a Hand blender            1 ~ 2 
o As a Chopper                   2 ~ 3 
o As a Whisk                       2 ~ 3 

 
TO USE THE HAND BLENDER 
• You can blend baby food, soups, sauces, milk shakes, mayonnaise etc. 

 
• Note: Do Not use for more than 15 Seconds at a time. Allow to cool between 

uses. 
 

For Beaker Blending 
• Do Not fill the beaker above 1000ml. 
 
For Saucepan Blending 

 
1. Take the pan off the heat and let it cool slightly. Otherwise your hand 

blender could overheat. 
 
2. Fit the power handle inside the blender shaft, turn and lock.  

 
3. Plug in. To avoid splashing, place the blade in the food before switching 

on. 
 
4. Hold the power handle steady. Then press the button. 

 
5. Do Not let liquid get above the join between the power handle and 

blender shaft. 
 
6. Move the blade through the food and use a stabbing action. 

 
7. If your blender gets blocked, unplug before clearing. 

 
8. After use, unplug and dismantle prior to cleaning. 
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To Use The Chopper 
• Care is needed when handing the cutting blade, especially when removing the 

blade from the bowl, emptying the bowl and during cleaning, Do Not touch the 
sharp blades. 
 

• Remove the chopper blade before emptying the bowl. 
 
• Never remove the cover until the blade has completely stopped. 

 
• You can chop meat, cheese, vegetables, herbs, bread, biscuits and nuts. 

 
• Do Not chop hard foods such as coffee beans, ice cubes, spices or chocolate – 

you will damage the blade. 
 

• Note: Do Not use for more than 15 Seconds at a time. Allow to cool between 
uses 
 
1. Remove any bones and cut food into 1-2cm cubes. 

 
2. Fit the chopper blade over the pin in the bowl.  

 
3. Add your food 

 
4. Fit the chopper cover, turn and lock.  

 
5. Fit the power handle, turn and lock.  

 
6. Plug in, hold the bowl steady, and then press on/off button. 

 
7. After use, unplug and dismantle prior to cleaning. 

 
Processing Guide 
 

FOOD TYPE MAXIMUM AMOUNT APPROXIMATE TIME 
Meat 300g 10-15 Seconds 
Herbs 80g 15 Seconds 
Nuts 250g 15 Seconds 
Cheese 250g 15 Seconds 
Bread 1 slice 15 Seconds 
Hardboiled eggs 6 5 Seconds 
Onions 300g 10 Seconds 
 



To Use The Whisk 
 
• Note: Do Not use for more than 15 Seconds at a time. Allow to cool between 

uses 
 

• You can whip light ingredients such as egg whites; cream; instant desserts; 
and eggs and sugar for whisked sponges. 

 
• Do Not whisk heavier mixtures such as margarine and sugar - you will damage 

the whisk. 
 
• Do Not whisk more than 8 egg whites or 1000ml cream at a time. 
 
• Do Not let liquid get above the whisk wires. 
 

1. Push the wire whisk into the whisk collar.  
 

2. Fit the power handle inside the whisk collar, turn and lock.  
 

3. Place your food in a bowl. 
 

4. Plug in, hold the bowl steady, and then press on/off button. 
 

5. After use, unplug and dismantle prior to cleaning. 
 
 

STORAGE 
Attach the tool tidy onto the wall and store the components as shown 
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CLEANING 
• Always switch off and unplug before cleaning. 

 
• Do Not touch the sharp blades. 
 
• Take special care when preparing food for babies, the elderly and infirm. 

 
• Always ensure that the hand blender shaft is thoroughly sterilized. Use a 

sterilizing solution in accordance with the sterilizing solution manufacturers 
instructions. 

 
• Some foods such as eggs and carrot may discolour the plastic. Rubbing with a 

cloth dipped in vegetable oil helps remove discolouring. 
 

Power Handle, Chopper Cover, Whisk Collar 
• Wipe with a damp cloth, and then dry. 

 
• Never immerse in water or use abrasives. 
 

Blender Shaft 
• Part-fill the beaker with warm, soapy water. Then insert the blender shaft and 

switch on. 
 

• Unplug, and then dry. 
 

Blender Shaft, Chopper Blade, Whisk, Beaker, Bowl 
• Wash up, and then dry. 
 

NEVER IMMERSE THE MAIN BODY IN WATER OR WASH UNDER A TAP. 

Do Not Wash in a Dishwasher 
 
Cleaning the parts immediately after use ensures a faster clean up time, and 
this will prolong the life of your appliance & accessories and reduce staining 
on the plastic parts. 
 
The use of harsh abrasives is not recommended, simply clean the parts as 
described. 
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GUARANTEE 
 
 

WHAT’S COVERED 
H. E. Group Ltd guarantees the Dome Appliance for a full replacement 
for a period of 12 months from the date of purchase, which is only valid 
with the presentation of the original proof of purchase receipt. This 
guarantee covers materials and workmanship defects only.  
 
 

WHAT IS NOT COVERED 
This guarantee does not apply to defects arising from abuse, alteration or 
unreasonable use of the product. In addition, it does not cover general 
deterioration due to usage. 
 
 
 
 

WHAT H. E. GROUP LTD WILL DO 
H. E. Group Ltd will replace the product, if a defect is discovered whilst 
under the guaranteed period, subject to verification of defect or 
malfunction, date and proof of purchase. 
 

CUSTOMER CARE 
All enquiries may be directed to our toll free 

customer service number: 
 

1800 079 124 or via email info@hegroup.com.au

mailto:info@hegroup.com.au
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